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SOLVIT - momoriHuK B oxpaHe npaBa EC (2/19/20)

SOLVIT mMoXeT noMO4Yb B CUTyauusax, KoOrfha yypexneHus Apyrux CTpaH-y4YaCcTHUL yCTaHaBAMBalOT
TpeboBaHusa, npotusopeyawme npasmnam EC. MNMpu 3TOM fesATeNbHOCTb AAHHOW CETW B OCHOBHOM
ocyllecTBnseTcsa B HTepHeTe, a ee yc/yru npefocTaBnaioTcs 6ecnnaTtHo, 4TO ABJISETCA BaXKHbIM
(haKTOpPOM C Y4ETOM CUTYyaL MK B MUpPE, Bbl3BaHHOW NaHaemunen COVID-19.

O SOLVIT

SOLVIT - 370 ceTb cnyx6 EC, co3pgaHHas EBponenckon Komuccmen B COTPyAHUYECTBE C APYTrMMU
CTpaHaMmn-y4aCTHULAMK 4119 pelleHns npobaem BHyTpeHHero poiHka EC.

OHa MOXeT MOMOYb B CJly4asx MeXAYHapOoLHbIX COPOB, eC/N CMOpP BO3HUK B pe3ysibTaTe HeBEPHOro
npuMeHeHns HopM npasa EC n cBf3aH C peweHnem nam OencTBMEM rocyLapCTBEHHOr0 yYpexaeHus.
SOLVIT MoXKeT NoMOYb B CMOPHbIX CUTYaLMAX, CBA3AHHbLIX C MPaBOM Ha neHcuto, paboTon 3a rpaHuuen,
nocobuem no 6e3paboTtuue, Bo3paTom HAC, TOproBnaen n ycnyramu, a TakXXe C MPpaBoOM Ha MNPOXMUBaHME
B APYrux cTpaHax-y4acTHULaAX.

SOLVIT He nomoraeT B Aenax, Mo KOTOPbIM y)Xe HavyaTo cyaebHoe pa3bupaTenbCTBO (MCKOYEHME -
06)XasloBaHMe peleHns yYpexxaeHns B aAMUHUCTPaTMBHOM MOpPAAKe), WaKM B CayyasaX, Korga
nnaHunpyeTca obpauweHune B cyn. SOLVIT Henb3s 3aOencTBOBaTb MapasiefibHO ouLUMaNbHbIM
npouegypam nam cynebHoim pasbupatensctesam. Kpome Ttoro, SOLVIT He MOXXET NOMOYb B CMOPHbIX
BOMPOCAX, BO3HUKLUNX MeXAYy NPeanpuaTuamMmn n notpedbutensimm, B Cnopax, BO3HUKLINX B YYPEKAEHNAX
EC, n B ciyvyaax nonyvyeHmsa sosMeweHns yuwepba. Heobxoammo yumteiBaTh, 4T0 SOLVIT - 3T0 He cya u
MOXeT NULWb YKa3aTb Ha HapyleHue, AONyLeHHOe yYpexxaeHnem Apyroro rocynapcrsa, u ybeantb
yupexzeHne nocTynuTb NpaBuJibHO.

B Ka)k[on cTpaHe-yyYacTHuUEe co3gaH cobcTBeHHbIN LeHTp SOLVIT. B JlaTBun feATeNbHOCTb LeHTpa
SOLVIT obecneymBaeT [enapTaMeHT EC M BHEWHEIKOHOMMUYECKUX OTHOLIEHUA MUHUCTEpCTBaA
3KOHOMMKK, KOTOPbLIN aencteyeT ¢ 2004 roga.

OnucaHme npouecca

MpeanpuHUMaTenb amn rpaxaaHuH EC, 4bn npasa yuiemneHbl, 0TNPaBfseT CBOK »Kanoby B 31€KTPOHHON
opme B naTBUNCKNA LeHTP SOLVIT nam 3anonHseT 3/1eKTPOHHbIN 6NaHK 3asaBNeHNS Ha MHTEPHEeT-
cTpaHuue www.solvit.eu. XXanoba paccmaTpuBaeTcs B ABYX LeHTpax SOLVIT:

® MECTHbIN LeHTP - B roCyapCTBe NPUHAANEXHOCTY;

* PYKOBOASALUMIN LEHTP - B CTPaHe, rae npov3oLio BeposaTHOe yLeMsieHre npasa.

B TeyeHne Hepenn nocne nonyvyeHns xanobbl MECTHbLIN LLEHTP CBSXKETCS C 3afBUTENEM Xasiobbl, B
cnyyvae HeobxogmmocTu noTpebyeT AONOSHUTENbHYIO MHMOPMaLUIO, MPOBEPUT COOTBETCTBUE XKanobbl
kKomneTeHumn SOLVIT, nogroToBUT AEN0 U OTNPABUT €ro B PYKOBOAALLNA LLeHTp. Kpome TOro, MeCcTHbIR
LueHTp byneT peryaspHO MHPOPMUPOBATL O XOA4E NPOABVXEHNA Aena.

B TeyeHne Hepenn nocae nosiyvyeHns xanobbl pyKoBOAAWMN LEHTP NOATBEPAMUT, YTO OHa NPUHATa UK
OTKJIOHEHa. SOLVIT cTapaeTcs HanTu pelieHne npobneMsl B Te4eHNe AECATN HeleNb CO AHSA NPUHATUS



Jena pyKoBOLAALLNM LIEHTPOM.
MpumMepsbl gen, paspeweHHblx SOLVIT

CeTb SOLVIT npnHmMMana y4yacTue B peleHnmn pasHbix gen. K npumepy, B ciiyyae, Korfa y4ypexaeHus
[peumnmn He Xxenanu nNpu3sHaBaTb NpaBa rpakaaHnHa bonrapuu, pabotaswero B bonrapun n peunn, Ha
ero yacTb neHcum, SOLVIT pa3bsacHUA@ AaHHbLIA BOMPOC C MEHCMOHHBIMU yYpexxaeHnamm obenx cTpaH u
rPaKAaHWH CMOr MNOAYYUTh NOJIHYO NeHCKto. PelweHne 66110 HangeHo B TEYEHNE LWeCTH Heaenb.

B opyrom cny4vae rpaxkhaHka OcToHUM ABa rofda paboTtana Ha Kunpe, perynspHo nocewas 3CTOHUIO, rae
NpoXXuBana NOCTOAHHO. Mocsie OKOHYaHNs Cpoka AeCTBUS TPYLOBOro AOroBopa OHa 3anpocuna nocobue
no 6e3spaboTuue B IcToHMU. MMepen oTbe3noM obpaTunacb B KUMPCKUE OpraHbl C Npocbboi BbigaThb
LOKYMEHT C YKa3aHueM nepuogos, 3a KOTOpble OHa NPOM3BOAMAa B3HOCHI COLMANbHOr0 CTPaxoBaHMS Ha
Kunpe. [aHHada nHpopMauma nossonuna bbl HAYNCANTL Nosaratoweecs e nocobue Ha Kunpe. Yepes
yeTblpe MecaLa nocse nodadvn 3afaBiaeHns KUNPCKMe opraHbl eLle He NpefocTaBuan OTBET, OHAKO nocse
npusnevyeHns SOLVIT oTnpaBman He0OXOANMBIA AOKYMEHT B YYPEXAEHUS DCTOHUM B TeYEeHMe LWeCTu
Henesb.

CtaTtucTuka xanob, NnonyyeHHbIX NaTBUNCKMM LLeHTpoM SOLVIT, roBopuT 0 AOBOJIbHO HU3KON aKTUBHOCTH
MO0 CPaBHEHMIO C AeATENbHOCTbIO YHPEXAEHUA OPYruX CTPaH - B CpeAHEeM NoCTynaeT ABe Xanobbl B rog,.
Ha Haw B3rngag, cetb SOLVIT HepocTaToYHO nonyssipy3oBaHa B JIaTBUW W XXUTeNu COBEPLUEHHO He
NH(OPMMPOBaAHbLI O TaKON BO3MOXHOCTH.



