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Launched by the State  Revenue Service (SRS)  in  2018,  the taxpayer  rating system started out  with  five
dimensions of analysis to determine a taxpayer’s individual assessment in the tax authority’s eyes. After
hearing suggestions from the business community in February 2020, the rating system (dubbed “tax
speedometer”)  was  expanded  to  include  another  two  analysis  dimensions  with  five  new  business
assessment  indicators.  This  article  explores  the  system’s  objectives,  taxpayer  groups,  key  analysis
dimensions and assessments, as well as the taxpayer’s benefits from being rated.
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