
Evaluating automations (1/49/20)
The new era of digitalisation sees companies increasingly adopting new tools and automations to stay
competitive in the marketplace. Yet before implementing any new tool or automation, the company needs
to consider a great deal of factors that can affect or stop it from achieving the desired result. Those factors
are unique for each company, line of business, and internal processes. Automations and new digital tools
are not magic bullets and don’t bring e-happiness. Adopting each solution has its own criteria that must be
met to maximise returns on the time and capital invested.
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